ServiceDesk - MS Outlook Add-In

Navod instalace doplriiku do MS Outlook ALVALO MS Outlook Add-In.

Tento doplnék se instaluje POUZE do vaseho profilu a do klienta MS Outlooku, ktery bude spoustén pod
vasim loginem.

Ukoncete MS Outlook na vasem PC (uzavrete vSechna oteviena okna).

Nainstalujte Microsoft Edge WebView2 Runtime: https://developer.microsoft.com/en-us/microsoft-
edge/webview2/#download-section

Instaluje se Microsoft Edge Webview2 Runtime
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Instaluje se Microsoft Edge Webview2 Runtime...

Cancel Back Next

Instalaéni balik MS Outlook Add-In: https://www.alvao.com/downloads/alvao-11-
1/Service%20Desk/AlvaoOutlookAddin.msi

ﬁ-_.-fi..::: Add-in 464 —
Welcome to the ALVAO Outlook Add-in

11.1.1464 Setup Wizard ALVAO

The installer will guide you through the steps required to install ALVAD Outlook Add-n 11.1.1464 on
your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unautherized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back Next =



Nyni byste méli mit nainstalované tyto programy:

A ¥ ALVAO Outlook Add-in 11.1.1344

Microsoft Edge WebView2 Runtime
= "

Oteviete v MS Outlook: Soubor -> Nastaveni doplriku ALVAO
Zadejte Service Desk WebService (URL): https://servicedesk.icu.cz/AlvaoRestApi
Zpusob ovérovani zvolte: Azure Active Directory authentication

Pripojeni

Nazev domény Alvao (nebo url rozhrani REST API):
https://servicedesk,jou.cz/AlvacRestApi

Zplisob ovéfovank:

® Azure Active Directory authentication
Integrated Windows authentication
Windows username and password

Uzivatelské jméno
Panel ukolu
[[] Zobrazovat a skrjvat automaticky

POZN: Pokud se Vam doplnék nezobrazi stahnéte a spustte SD_Outlook-Add-In01.reg. (dostupné pouze na
portdlu SD: ServiceDesk - MS Outlook Add-In - ALVAO (jcu.cz))



https://servicedesk.jcu.cz/AlvaoRestApi
https://servicedesk.jcu.cz/Alvao/Knowledge/16?sectionId=1548

